UNIT MANAGER, CONSTRUCTION LIABILITY CLAIMS
Edison, NJ

We are currently looking for a Construction Liability Unit Manager. The incumbent will provide overall
leadership and direction to a team of experienced Construction Liability claim handlers including coaching,
mentoring and development. In addition, manage ULAE and ALAE to help promote competitiveness in the
market place. Travel (20%) will be required for periodic customer, agent and broker visitation.

PRIMARY DUTIES:
- Provide leadership in achieving organizational and unit goals
- Oversight of moderate to high severity claims
- Provide marketing for claim services during sales meetings
- Support collaboration with the Construction division underwriting staff
- Monitor compliance with Best Practices
- Provide strong customer relationships with our agency and broker partners
- Develop and mentor the claim staff to provide a supportive growth environment
- Collaborate with staff attorneys and panel counsel firms to provide strong
legal defense for our insureds

The preferred candidate will possess claim management experience. Construction Liability claim
experience with current knowledge of jurisdictional laws and regulations a plus. Ability to energize others
and demonstrate leadership skills strongly preferred. Excellent oral and written communication skills, basic
typing and computer skills required. College degree preferred or equivalent work experience.

Please email Lisa Grant at LJGrant@Travelers.com if interested.




