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Sr. Account Claims Representative

Job Description:

As a member of our Claims team, utilize your knalge of Workers Compensation Claims to
independently investigate, evaluate and resolhvigraad claims of a more complex nature in order to
achieve appropriate outcomes. In this positionwdladminister and resolve highest risk management
expectations claims in a timely manner in accordamith legal statues, policy provisions, and comypan
guidelines.

Essential Functions:

»  Promptly investigates all assigned claims with migi supervision, including those of a more
complex nature

« Determines coverage, compensability, potentiaktdirogation recovery, and second injury fund
(when applicable)

» Ensures timely denial or payment of benefits inoagdance with jurisdictional requirements

«  Within granted authority, establishes appropriaterves with documented rationale, maintains
and adjusts reserves over the life of the claimefi@ct changes in exposure

* Negotiates claims settlements within granted aitshor

e Establishes and implements appropriate action gtansase resolution including medical and
disability management, litigation management, niegjon and disposition

»  Works collaboratively with PMA nurse professionesievelop and execute return to work
strategies

» Selects and manages service vendors to achievepjgte balance between allocated expense
and loss outcome

* Maintains a working knowledge of jurisdictional teégments and applicable case law for each
state serviced

Qualifications:

* Bachelor's degree and/or four or more years ofvadgmt work experience required in an
insurance related industry required

* Four plus year Workers Compensation experience]urisdiction experience required

» Associate in Claims (AIC) Designation or similapfassional designation desired

e Familiarity with medical terminology and/or Worke@&ompensation Working knowledge of
Workers Compensation regulations, preferably Pdrasia.

» Strong organizational skills with demonstratedigbtb work independently and deal effectively
with multiple tasks simultaneously

» Computer literacy, including working knowledge oSNDffice Product Suite, i.e. WORD, Excel,
PowerPoint

» Ability to travel for business purposes, approxietatess than 10 %



As a leader in the property and casualty insurambestry with multiple locations, our clients cheddMA
Capital Corporation because we understand thatlertservice begins with our employees. Our waogkin
relationships with clients are marked by profesalism, execution and accountability and our company
culture is centered on teamwork. This combinatias éarned an AM Best A- rating (Excellent) and
created a supportive work environment that encagg@grsonal and professional growth.

We offer a very competitive compensation packagkiding two retirement contribution savings plaas:
401(k) with dollar for dollar match on the first 58bsalary and a company funded retirement cortiohu
plan; tuition reimbursement and much more!

Qualified and interested applicants should apphhwalary requirements at www.pmagroup.com or by
using the following URL:

https://secure.recruitingcenter.net/Clients/pmaedpiublicJobs/controller.cfm?jbaction=JobProfil@tJ |
d=10387&esid=az



