
Workers' Compensation Care Manager 

Job Description: Promotes workers' compensation specialty physician panel to NJ payers (i.e. 
employers, insurers, and third party administrators). Establishes the panel as "Physicians of Choice" 
for workers' compensation medical care. Directs case management of workers' compensation 
medical care to appropriate physician specialists. Organizes and ensures quality of medical 
specialist panel and their internal office processes to maximize payer and patient satisfaction. 
Develops and implements systems to promote efficiency and utilization of appropriate medical 
specialists. Evaluates compensation, manages, and tracks an inventory of workers' compensation 
bodily injury claims. 

Experience: Previous progressive workers' compensation case management experience. Minimum 
of three years job-related experience, particularly with a major workers' compensation insurance 
provider. Prefer five years job-related experience and three years experience as a NJ workers' 
compensation case manager with a major insurance provider. 

Education: Bachelor's degree or equivalent work experience. Prefer Bachelor's degree in business, 
communications, or marketing. 

Training: Case management, NJ Workers' Compensation Statue, General Insurance Policy 
Coverage, NJ Tort Law, Loss Prevention, OSHA Standards, and Disability Guidelines. Prefer 
training in Business Management, Public Speaking, Sales, NJ Workers' Compensation Law, and 
other applicable regulations. 

Special Skills: Extensive motivation, sales, and presentation skills. Strong computer competency 
with database, spreadsheet, presentation, project management, publishing, Internet, and word 
processing software. 

Licensure/ Certification: Drivers License (Reliable automobile and current automobile insurance 
required). Prefer Certified Case Manager (CCM) and/ or NJ Property/ Casualty Insurance License. 

Salary: Very competitive, based on experience, includes excellent benefit package 

Please send your CV to Beth Ragolia, Director - Occupational Health Systems, The Corporate 
Health Center (a Service of Capital Health System), 832 Brunswick Avenue, Trenton, NJ 08638. 
Fax (609) 393-5272. Phone (609) 278-5495. E-mail bragolia@chsnj.org. Thank you for your 
interest. 

Capital Health System, a non-for-profit, community based, two hospital system in Mercer County, 
NJ. Capital Health System is an Equal Opportunity Employer (EOE.) 

 


